Global Travel Assistance

HOW TO ACCESS ASSISTANCE AND EVACUATION SERVICES

Assistance and Evacuation Services are available 24 hours a day, 7 days a week, 365 days a year.

To access services, please refer to the phone number on the back of the Insured Person's ID Card or access My Account
at www.uhcsr.com/Myaccount and select My Benefits/Additional Benefits/UHC Global Emergency Senvices.

When calling the Emergency Response Center, the caller should be prepared to provide the following information:

Caller's name, telephone and (if possible) fax number, and relationship to the Insured Person.
Insured Person's name, age, sex, and [D Mumber as listed on the Insured Person’s Medical 1D card.
Description of the Insured Person's condition.

Mame, location, and telephone number of hospital, if applicable.

Mame and telephone number of the aftending physician.

Information on where the physician can be immediately reached.

If the condition is a medical emergency, the Insured Person should go immediately to the nearest physician or hospital
without delay and then contact the 24-hour Emergency Response Center.

All medical expenses related to hospitalization and treatment costs incurred should be submitted to the Company for
consideration at the address located in the “How to File a Claim for Injury and Sickness Benefits™ section of the Cerificate
of Coverage and are subject to all Policy henefits, provisions, limitations, and exclusions.




